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With Telstra announcing the cessation 
of ISDN as of June 2019; and the 
proliferation of cloud computing, VoIP is 
fast becoming an essential service. 
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Cloud PBX | VoIP Effect 
Efficient 
Flexible 
Reliable 

Economies of Scale  
Future Proof Technology  

Scaling Resources & Costs 
Continuous New Services 

 

 
 

Business Effect 
Efficiencies & Effectiveness 

Speed to Market 
Increased Capabilities 

High Performance  
Productivity 

Service Quality  
Continuous Improvement 

Mobility & Agility 
Client Retention 
Revenue Gains 

Improved Cashflow 
Collaboration 
Cost Savings  

(Technology, Telco & HR) 
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Head Office 

Regional Offices 
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“In the past, before phones and the 

Internet, all communication was face-to-

face. Now, most of it is digital, via voice, 

emails & messaging services. If people 

were to start using virtual reality, it 

would almost come full circle.” 
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